ANNUAL AND SUMMER PASS TERMS AND CONDITIONS

The Palm Springs Aerial Tramway’s Annual and Summer Passes grant a revocable license to
the registered holder for admission and use of the Palm Springs Aerial Tramway on any regularly-
scheduled operating day of the season for which it was issued. This pass does not include admission
to State Park or Tramway areas not open to the general public or requiring a separate admission fee.
Fees for food, merchandise, concerts and special events are not included. An Annual or Summer
Pass entitles the passholder to complimentary parking. However, the registered passholder must be
present in the vehicle. Annual Passes are valid for one year. Summer Passes are valid from May 1-
August 31 in the year purchased.

In order to gain entry to the Palm Springs Aerial Tramway, a pass with a photo of the passholder,

taken during processing, must be displayed and validated at the parking gate and boarding turnstiles.
Any attempt to gain admission using an Annual or Summer Pass by a guest to whom the pass was
not originally issued will result in immediate confiscation of the pass without a refund. Each visit is
subject to applicable Tram rules and restrictions.

An Annual or Summer Pass is not valid for private events, Tram buyouts, Tram closing due to
full capacity or special events for which an additional admission fee is charged. All operating dates
and hours are subject to change without notice.

The Tram is subject to closure for weather or other conditions. This ticket is non-transferable.
No extensions to validity periods are available. No refund or extensions will be provided due to any
closure, capacity limitation and/or full or partial shutdown resulting from any Federal, State and
local government health and safety order or because of Mt. San Jacinto State Park and Wilderness
closures. Passholder is not guaranteed a space on every tramcar.

Not valid during special or after-hours events or private parties. Hours and operating schedules
are subject to change without notice. An Annual or Summer Pass is the property of the Palm Springs
Aerial Tramway, and is non-transferable, non-refundable after first usage, non-exchangeable and not
valid for cash.

An Annual or Summer Pass may also be revoked without refund and the passholder removed
from the Tram premises for any misuse, failure to abide by applicable terms and conditions or
conduct detrimental to the Tram, including theft of property or services, violation of Federal, State
and Local laws, assisting any person to obtain unauthorized entry, violation of Tram rules, safety
procedures, vandalism, disorderly conduct, intoxication, drugs, or weapons.

All Annual or Summer Pass tickets must be presented at a ticket booth for validation, photo
identification required, within thirty (30) days from date of purchase. Failing to do so, the ticket is
deemed void, non-refundable and not able to be used. No extensions to validity periods are allowed.
The registered holder of an Annual or Summer Pass agrees to these and other conditions of usage,
and grants the Palm Springs Aerial Tramway to use his or her photographic/video image in
advertising, promotions or other publication without payment or compensation to the holder.

An Annual or Summer Pass is required for admission at all times. If a pass is lost, stolen, or
forgotten, the pass can be replaced (only on site with a ticket agent) for a non-refundable replacement
fee, or a regular Tram admission ticket may be purchased at full admission price. An Annual or
Summer Pass may not be used in connection with any other promotional offer or ticket (except
specifically designated for Annual or Summer Passholders). Unauthorized resale is prohibited.

Passholder agrees to all terms and conditions and to conform to the parking policy of the
Tramway. No refunds or exceptions if the Annual or Summer Pass is not provided at the time of
parking.



